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Iopsaaok pacecMoTpeHHs o0panieH il moTyqaTeneld GHUHAHCOBBIX yCiIyr
B 000 "Muxkpokpenuraas komnanus '"MacrepKap"

1. O0mue mo0KeHud

1.1. Hactosumii Ilopsnox onpenenser 00Iue IPHHIAIL B IOPANOK PACCMOTPEHHS 00palneHui
nonydaresneit GUHAHCOBBIX TTOTydaTenel UHAHCOBBIX YCIIYT 110 BOMPOCAM OKa3aHus
dunancosex yeryr 000 "MKK "MactepKap" (nanee - ITopsaok) B coOTBETCTBHH ¢ bazoBbM
CTaHJAPTOM 3all[UThHI [IPaB ¥ HHTEPECOB (QH3MYECKHUX M FOPHIAMIECKUX JIALL - TIOJTyJaTeNeH
(DHHAHCOBBIX YCITyT, OKa3bIBAEMBIX WICHAMH CaMOPETYJIMPYEMBIX OpraHu3aluii B chepe
GHHAHCOBOTO PHIHKA, 0OBEAUHSIOIINX MUKPO(QHHAHCOBBIE OPraHM3aliy ', yTBEPKACHHBIM
22.06.2017 r. Bauxom Poccun (fasee - ba3oBelil cTanAapT) U JAEHCTBYIOMIM
3aKoHOAaTebcTBOM Poccuiickoit Penepanuu.

1.2. Hacrosmuii Iopsamok He npumensercs k orHomenumaM OO0 "MKK MactepKap" ¢
noJTy4aTensMu GUHAHCOBBIX yCiIyT, BO3HUKIIMM 10 01 urons 2017 r., T.e. IO BCTYIICHUS B CHITY
HacTosimero [Topsnxa.

1.3. TTpu paccMoTpenun obpatnenui norydarenei guaancopex yeiryr OO0 MKK
"MactepKap» pyKOBOACTBYETCS IPHHIAIIAMH JOCTYTHOCTH, Pe3yIbTaTHBHOCTH,
0OBEKTHBHOCTH M GeCIIPUCTPACTHOCTH, TIPEAIIONaraloluMK HHOOPMUPOBAHHOCTD IOy YaTels
(DHHAHCOBOM YCITYTH O MOTYYEHHH MEKPO(QHHAHCOBOM Opranu3anuel ero obpareHus.

1.4. OO0 "MKK MactepKap" ucrnions3yeT obpalleHud B HelX aHaTH3a YPOBHA Ka4eCTBa
0OCITyKUBAHHUS, & TAKXKE HHBIX HEQHHAHCOBBIX MOKa3aTeNeH, TaHHbIE 0 KOTOPBIX MOXKHO
IOIYYHTh B X0/l aHann3a oOpaleHui 1 He pexke 9eM 1 (ouH) pa3 B IO/ IPOU3BOAUT
06061IeHre 1 THIIH3AIHIO 00paeHii 1 IPHHEMAeT He0OX0IUMbIE MEPEI B LIEJIAX TOBBIICHHS
KauecTBa 00CIyXHUBaHUs MOTydarenel HHHAHCOBBIX YCIyT.

1.5. B mensax 3 (GeKTHBHOTO W CBOEBPEMEHHOTO PACCMOTPEHHs IOCTYNAIOIIHX 00paIeHHH
TIoTyuaTent (GHHAHCOBBIX YCITYT MOTYT 00paTHThCS B CIyk0y BHyTpeHHero konrpoins 000
"MKK "MactepKap" no tenepony (347) 299-00-55 unu +79053510055, umu B oducax OO0
"MKK "MacrepKap".

B spuneykazanubix nejsix 000 "MKK "MOK" srpase npuBiIeds TPEThE JIHIIO,
OCYILIECTRIISOIIEE COOTBETCTRYIOMME DYHKIMA Ha OCHOBAHMH IPAXK/IAHCKO-TIPABOBOIO
ZOTOBOPA.

1.6. B nenax uaGOpMHEPOBAHHOCTH MONTydaTeNel GHHAHCOBRIX YCIyT O TpeOOBAHUSAX U
PEKOMEH/IAIMAX K COAEPIKAaHUIO oOpalenns HacTosmu# [Tops/iok pasMenmen B OTKPBITOM
noctyte B cetd UuTeprer Ha oduimansaoM calite OO0 "MKK "MacrepKap" mo anpecy:
www.avtozaim-pts.ru.

1.7. PexomennoBanHas Gpopma 00palenns omydarens GHHAHCOBLIX yCIyT IPUBEICHA B
npunoxenuu [opsaaka.

2. OcHOBHBIE NOHATHHA, HCIIOJIB3YEMBIE B HACTOHIIEM IIOPAIKE.

2.1. Tna ueneit Hactosmero ITopsiaka UCTIONB3YOTCS CIEAYIOMHE OCHOBHBIE MTOHITHI:
Muxkpodunancosas opramusarus - 000 "MKK "MacrepKap"



[Tomydgarens GUHAHCOBOM YCIYTH - GU3HYECKOE JIHIIO0 (B TOM YHCIIE 3apPETHCTPHPOBAHHOE B
Ka4eCTBE HHIMBHIYANbHOTO PEIIPHHAMATEIS) HITH IOPHIMYECKOE JTHI0, 00paTHBIIEECs B
MUKPOQHHAHCOBYIO OPraHH3al|Io ¢ HAMEPEHHEM MOy TUTh, IOy Yarollee GUHAHCOBYIO

yemyry.

O6parnenue - HanpaBieHHOe B Mukpodunancosyio opranusanto [lomyyareneM puHaHCOBOU
yeiryry, npeactasuTenem [lomysarens GuHaHCOBOH ycimyru, barnkom Poccuu HilH HHBIM
YIIONTHOMOYEHHBIM OPIaHOM HITH JTHIIOM B ITMCBMEHHOU (QopMe Ha OyMaxHOM HOCHTENE MM B
BH/IE IEKTPOHHOTO JOKYMEHTa 3asBIIeHHe, *kaj100a, Ipock0a Wik Npe/NoKeHHe, KaCaroIHecs
OKa3aHus MEKpODHHAHCOBOM opranusanyed uHaHCOBBIX yCIIyT.

OdunuamsHbL caiiT MuikpodHHaHCOBOH OpraHU3allky - CAiT B HH()OPMAaIHOHHO-
TeleKOMMYHUKAIMORHOM ceTh "MHTepHeT", cojiepKamui HHHOPMALHIO O NEITCIEHOCTH
MukpohHHAHCOBOH OpraHU3aly, EKTPOHHEI afpec KoToporo 299-00-55@mail.ru BrmouaeT
JaHHOE MM$, TIpaBa Ha KOTOPOEe IpHHAIIEKUT MUKpohHHAHCOBOH OpraHA3alluH.

PecTpykTypu3alus 3a10JKeHHOCTH - pemeHre MUKpoQHHaHCOBOH OpraHi3alliy B OTHOIIEHHH
samoipkeHHocTH [lomydaTens GUHAHCOBOM yCIIyTH, BISKYIIee H3MEHEHHE MOPSIKa U (UIIH)
CpoKa BO3BpaTa | (WIK) pasMepa 3af0/DKEHHOCTH, B TOM YHCIIE, YMEHBIICHHUE HIIH
HEeIIPHMEHEHHE HeyCTOKH (mmTpada, NeHH) 33 HECBOCBPEMEHHBIH BO3BPAT CyMMBI 3aiiMa (B TOM
gpcie MEKpo3aiiMa), paccpodka U (MIIH) 0TCPOYKa Ijlarexa, 0TKa3 0T MPHMEHEHHs Mep II0
B3BICKAHMIO 33/I0JKEHHOCTH 0e3 ee IPOIIEeHHs.

CPO - camopery/upyemas oprafgu3als B cdepe PHHAHCOBOTO PhIHKA, 00BEANHSIOIIAs
MHKPO(HHAHCOBBIE OPraHU3allii, IeHCTBYIOIAS B COOTBETCTBHH ¢ DenepalbHbIM 3aKOHOM OT
13 mrons 2015 roma Ne 223-®3 "O caMoperyIMpyeMbIX opraHu3aluax B cdepe puHaHCOBOTO
phIHKa".

OUHAHCOBBIE YCITYTH - YCIYTH 110 IPEJ0CTABICHHIO MUKPO3aiMa Moy daTelisiM (HHAHCOBBIX
yCIIyT ¥ (WTH) TpUBIEYeHHE JEHEKHBIX CPEICTB M0 JOTOBOPY 3aiiMa 0T QU3HIeCKUX JIHI.,

JToroop 06 okasaHuy GUHAHCOBOM YCITYTH - IOTOBOP MOTPeOHTENBCKOTO 3aiiMa. MHble TOHATHS
1 TePMHHBI IPAXK/JAHCKOTO M APYyTHX OTpaciel 3akoHoaaTenbeTsa P@, HCIONE3yeMbIe B
HacTosem ITopsiake, IPUMEHSIOTCS B TOM 3HAYEHHH, B KAKOM OHM HCTIONB3YIOTCA B 3THX
oTpacisix 3aKoHozaTenscTra Poccutickoit Denepariyi.

3. Ilpuem u peracrpanus o0panmieHHst.

3.1. Jlnst nomydeHus HHGOPMALMH B yCTHOH hopMe OTHOCHTENLHO TEKYINETO pasMepa
3a/10JKEHHOCTH, BO3HUKINEH K3 TOroBOpa MOTPEOUTEIBCKOTO 3aiiMa, 3aKIFOUEHHOTO C
MukpodunancoBoit opranusaiueit, [Torydarens GQuHaHCOBOH yCIIyTH MOKET OOPATHTECS B
mo6oit oduc mmm no tenedory MukpoduHarncoBo# opranusanuu (347) 299-00-55 unu
+79053510055.

[TomyueHHOe B ycTHOM opme obpamenus [TomygaTtens GpuHaHCOBOH YCIYTH OTHOCHTENBHO
TEKyIIEro pa3sMepa 3aJ0/DKCHHOCTH, BO3HUKINEH U3 JOroBopa NOTPeOUTENBCKOro 3aiMa,
3aKTIOYeHHOr0 ¢ MukpoduHaHcoBOR opraHu3anieit B 1eHs obpamenus. [Ipu aToM Takxke
obpamenue He Gukcupyercs B "XKypHane perucrpaliuy oOparieHHH.

3.2. MukpoduHaHCOBasA OpraHU3alis BIpaBe GHKCHPOBATh H XPaHHTh HHPOPMALHIO, HE
OTHOCSIIYIOCS K B3BICKAHHIO [IPOCPOUSHHOH 3a0IKEHHOCTH, €CIIH 9TO HE IPOTHBOPEHHT



TpeboBanusM 3akoHomaTenscTBa Poccutickol Oenepanuu. MukpoduHaHcoBas OpraHu3amus
ob6s3aHa coobmuTs [onyuareo GHHAHCOBOH yCIyTH 0 QHUKCAIMH B3aHMOJIEHCTBHSA C HAM.

3.3. MukpouHaHCOBas OpraHu3alys npuHuMaeT obpamennsd [Tomyyarenel GuHAHCOBBIX yCIyT
B IMCHMEHHOM BHJE HAPOYHO HIIH IT0 TIOYTE 3aKa3HBIM OTIIPABIEHHEM B YBEAOMIIEHHE O
BPYYEHHH WK TIPOCTHIM IOYTOBLIM OTIIPABICHHEM.

e 110 azipecy Mukpodunancosoil opranusanun: 450071, Pecny6nuka bamkoprocta, r. Y da,
yi. 50 ner CCCP, 29, oduc 19,20.

3.4, TIpuem obpamennii [Tony4areneit GEHAHCOBBIX YCIyT OCyIIeCTBIAETCA MukpopnHaHCOBO#H
OpraHu3alHeH eKeIHEBHO B TeYeHHe BCETO pabodyero BpEMEHH B COOTBETCTBUH C rPadhuKoM
paboTsl MukpohuHaHCOBON OpraHU3aIuy: HOHENEIBHUK, BTOPHUK, CPE/ia, YeTBEPT, IATHHIA C
09.00 mo 19.00.

3.5. IocTymuBiee B MukpoduuancoByio opranusanuo obpamenue IlorydaTens GuHaHCOBOH
yCIIyTH B TeueHue 3 (Tpex) paboumx QHEH ¢ ATkl €ro HOCTYIIEHHS PETHCTPHPYETCA B
")XypHaie perucrpanuy obpaieHuin’.

4. TpeGoBanus K MHCLMEHHOMY 00panIeHHIO MOJTy9YaTe/s QHHAHCOBBIX YCIYT.

4.1. Pexomenayemas popma obpamenns [lomydarens QuHAHCOBOH yCITyrd IPHBEICHA B
[Mpunoxenuu k HactosmeMy [lopsaky.

4.2. B uensax 3b(eKTUBHOTO H CBOEBPEMEHHOTO paccMoTpeHus obpamienus Ilomydaremns
(DHMHAHCOBBIX YCIIYT NOJKHO COJEPIKATE:

e naTy oOpalneHus;

e HoMmep JloroBopa 00 okazaHuu GUHAHCOBOH yCIIyTH, 3aKimroueHHoro Iomygarenem
(uHAHCOBOM yCITyrd ¢ MUKpO(QUHAHCOBOM Opranu3aluei;

® CyTh OOpalleHus,;

e UHBIE CBEJEHMUSA, KOTOpEIe [TomydaTens GUHAHCOBOH YCIIyTH CYMTAET HEOOXOAUMBIM
COODIIHUTE;

® KOITMH JOKYMEHTOB, B TOM YHCJIC ITOATBEPAIOAIINX H3JIOXKCHHBIE B OGp&II[CHHI/I
obs3arenscTBa. B aToMm ciiy4dac B OGpﬂIJICHHI/I IPHUBOJHUTCS IIpUIIaraeéMbIX K HEMY JOKYMCHTOB;

e B oTHOMmeHHH [lony4atens GuHAHCOBOH YCITyTH - QU3HUECKOro JHIa: QaMHIIHIO, UM,
0T4ecTBO (MPH HAJIWYWH), THIHYIO oanuck [lomydarens QUHAHCOBBIX YCIyT (€TO
IPEICTABHTEINA), TOYTOBBIHA apec B COOTBETCTBHH ¢ 1I. 4.3. Hactosmero [Topsaaka mma
HaIlpaBIICHUsI OTBETA Ha oOpalneHue.

4.3. OrBer Ha ofpamenue MukpoprHaHCOBas OpraHU3alUs HAMIPABJIAET 110 apecy,
npenocrasieHaoMy et [lomydarenem GuHAHCOBOH yCITyTH IIPH 3aKIIOYEHHH JOTOBOpa 00
OKazaHuM (PMHAHCOBOM YCIIYTH, HITH 110 anpecy coobmenHoMy [lomydaTenem ¢puHaHCOBOMH
YCIIYTH B OPSIIKE U3MEHEHHS EPCOHAJIbHBIX JAHHBIX B COOTBETCTBHH C TPEOOBAHHAMHU
denepanbroro 3akona ot 27 uronA 2006 roga Ne 152-03 "O nepcoHanbHBIX JaHHBIX ', B
COOTBETCTBHH C YCIIOBHSAMHE JOTOBOPA, 3aKIIOUEHHOTO C IOJTy4daTeleM (QUHAHCOBOH yCIIyTH.



B ciyuae Banpasnenns oGpamenns oT uMeny Ilomydarens GUHAHCOBOK YCITYTH €ro
IIpe/ICTABATENEM, NEACTBYIOIEM Ha OCHOBAHHA HOTAPHAIBHO YIOCTOBEPEHHOM 10BEPEHHOCTH,
WM afBOKATAM OTBET Ha Takoe obpamenune MukpoduHaHCcoBas OpraHu3alis HalIPaBIsAeT II0
azpecy, IpenocTapienHoMy MuKpoQUHAHCOBOH OpraHM3aliy ToyyaTeleM QHHAHCOBOH
YCITYTH TIPH 3aKJFOYeHHH 10T0BOpa 06 OKa3aHWH (PUHAHCOBBIX YCIYT, C y4ETOM TpeboBanui,
YCTaHOBJIEHHBIX HACTOSAIIMM ITyHKTOM [opsiika.

5. IIpepeasHbie CPOKH PACCMOTPEHHS 00pamieHHi

5.1. OTBeT Ha MOCTYIMBIICE K HeMy oOpaIieHne NO/DKeH OBITh COCTaB/IEH B TEYECHUE 12
(nBeHa/aTH) pabounx JHeH ¢ JaThl ero perucTpanyy B "KypHale perucTpalty oOparmmenuii”.

B ciyyae eciu Tlomyuatens GUHAHCOBOR YCIIyTH HE TIPEAOCTaBIII HHPOPMALHIO 1 ()
JOKYMEHTBI, HEOBXOIHMBIE ¥ JOCTATOUYHbIE IS PACCMOTPEHHUS 00palleH s 10 CYINeCTRY,
OTBETCTBEHHBIH HCIIOIHATENb CITy#k0BI BHYTPEHHEr0 KOHTpOIL MUKpOpHHAHCOBOM
OpraHM3aIyuy B TeueHue 12 (aBenanmaTy) pabouux aHel sanpamusaet y [lomydarens
(pHHAHCOBOH YCIyTH HEIOCTAIOMYIO HHOOPMALHIO 1 (W) JOKYMEHTBL

Tunosas dbopma 3anpoca [lomyuarento GUHAHCOBOI YCIYTH O MPEAOCTABIEHHA TOKYMCHTOB
(undopmanum) npuseneHa B [Ipanoxenun k HacTosmeMy [Topsnxy. TIpu sToM, B cyHdae
IpefoCTaBIeHHs HeocTaomel nHbopmariy u (W) TokymeHTsl [Toydarenem GuHaHCOBOH
yeryrs, MukpohuHaHcoBas OpraHu3alis paccMaTpuBaeT obpalenye He o3aHee 5 (msATH)
pabounx IHEl ¢ IaTH MOTyYeHHs 3aPOIIeHHON HHpOpMAalkK | (ML) JOKYMEHTOB.

6. PaGora ¢ o6pamenusiMi, GOPMBI H CII0COOBI
IpeJocTaBIeHAS MOTyqaTe/] 10 GHHAHCOBOH yC/yTH 0TBETa Ha obpaiienne
4 TpeGOoBaHNSI K MOTUBHPOBKE 0TBETA H NPHYHHAM 0TKA32.

6.1. PacemoTpenue obpateruit [Tonmydarenef MUKpOGHUHAHCOBBIX YCIYT OCYIECTBIIACTCS
MukpodunancoBoit opranusannes OecIaTHo.

6.2. OtBeT Ha obparmenue I[lonygarens GpuHaHCOBOM yemyrn MukpoduHaHCOBas OpraHH3aIHs
HAIMPABIIAET:

e 110 azpecy, IpeaocTasienHoMy [lomydareneM GUHAHCOBOH yCIyTH (€ro IIPECTABUTEIEM) B
COOTBETCTBHH ¢ IyHKTOM 4.3 Hactosmero [Topsaka.

® 10 I10YTE 3aKa3HBIM OTIIPABIICHUEM C YBEIOMIICHHACM O BPYYCHHH HJIH IIPOCTHIM [TIOYTOBBIM
OTIIPABIICHUEM

e VIJTH HHBIM CII0COO0M, YKa3aHHBIM B IOrOBOpe 00 OKazaHWH (QHHAHCOBOH yCITyTH
(MuKpo3aiiMa) 1o yeMoTpeHuIo MuKpoduHaHCOBOH OpraHH3alyy.

6.3. M®O BnpaBe oTKaszaTh B paccMoTpenun obpamenus [lomydaresst GHHAHCOBOH yCIIYTH 110
CYIIECTBY B CIACHYIOUIMX CIIydasx:

6.3.1. B oOpalneHnH He yKa3aHbl:

e HoMep u jara JloroBopa 06 OKazaHHH YCITyT QUHAHCOBOH YCIYTH, 3aKFOIECHHOTO
[lomyuaTenem GuHAHCOBOH ycIyrH ¢ MuKpohHHAHCOBOM OpraHu3allieH;



* IIpU3HAKH, UAeHTAQHIIpyOIHe (u3maeckoro muia-Ilomydarens GuHAHCOBOH YCIyTH
(bamuuisi, ©MSL, OTIECTRO (IPH HAITMYHH)), OYTOBBIA axpec;

6.3.2. B oOpalleHHH OTCYTCTBYET:
e MOMHCH hu3HYecKoro uua - [Tomyyarens GUHAHCOBOH yCIyTH (€ro TIPEeNCTaBUTENS);

6.3.3. k o6pamenuto oT uMeHH [lomydaTens GHHAHCOBOH YCITYTH €r0 MPEJICTABUTENIEM HE
IpeCTaBlieH JOKYMEHT, OATBEPKIAIOIINH TOJTHOMOYIHS IPEJICTABHTEA Ha OCYICCTBICHHE
NelcTBHH OT HMEHHM I0TydaTeNs GHHAHCOBOH yCIyTH;

6.3.4. B o6paleHny CoIepkaTes HelleH3yPHBIE THO0 0CKOPOUTENLHBIE BRIPaXKEHH, YTPO3BI
MMyIIecTBY MHKPODHHAHCOBOH OpraHU3alluy, JKU3HHU, U (WIH) 310POBBIO pabOTHHUKOB
MukpopuHAHCOBON OPraHU3alliH, a8 TAK)KE WICHOB UX CEMEH;

6.3.5. TEKCT MUCBMEHHOT0 00paleHns He MoaaeTCs MPOITEHHIO;

6.3.6. B o6paleHue CONEPKUTCs BOIIPOC, Ha KOTOpkIi ITosydaTento GuHAHCOBOH yCIyTH paHee
TIPEOCTABJIAIICS TIHCBMEHHBIH OTBET 110 CYINECTBY, U IIPH 9TOM BO BHOBB IOJIYYSHHOM
obpalneHuH He TTPUBO/STCS HOBBIE JOBOJIB! MIIM OOCTOATENBCTBA, O YeM YBEIOMIIASTCS JIHILO,
HampaBHBIIee 0OpalleHHE.

6.3.7. B 0OpaLIEHHHN COEPIKUTCS 3aIIPOC MUHUMATEHOTO 06heMa HH(OPMALH Oy JaTes
(HHAHCOBOH YCITyTH, Pa3MEIICHHON B OTKPHITOM JOCTYIIE Ha oduIHATEHOM caiTe
MuKpo(hHHAHCOBOM OpraHU3aiy B HHQOPMAIMOHHO-TEIEKOMMY HUKAIHOHHOH CeTH
"Untepuer" no agpecy: Mbk18.pd.

6.3.8. B 0OpaIEHHH COAEPKUTCS 3aTIPOC OOMETOCTYTHOH HHPOPMAIK i OTKPBITBIX TaHHBIX,
TIlepeueHs U JOCTYII K KOTOPO# ompezereH ctT. 7 @enepanbaoro 3akona Ne 149-03 ot 27 nroHs
2006r. "06 nndopmanuu, HHGOPMAIMOHHEIX TEXHONOTHAX H 0 3alIuTe HHpopmaimn'.
JloKyMEHTaMH, TIOATBEPIKIAOIIUME [IOTHOMOYH Ha OCYIIECTBIICHHE NEHCTBAR OT HMEHH
noygatens GUHAHCOBOH YCIIyTH, SBIISFOTCS:

o TSt PU3MYECKHX JHIL: TIPOCTAst THChMEHHAs TOBEPEHHOCTh (HC/IM MHas Gopma He
TIpeIyCMOTPEHa JI0TOBOPOM 00 0Ka3aHU| (DMHAHCOBOM yCIIYTH), PEIIEHHE Cyid O IPU3HAHUH
JTHIIA HeJleeclocOOHEM (OrpaHHUeHHBIM B JIGeCTIOCOOHOCTH) H HOTAPHAILHO 3aBEPEeHHAs KOIHSA
PeIIeHHS OpraHa ONEKH ¥ [OIEeYHTEILCTBA O Ha3HAYEHUH JIMIA OTIEKYHOM (IIOIIEYHTENIeM)

® JUIS IOPUAMYECKHX JIHL: 0OPMIICHHAS B COOTBETCTBHH C 3aKOHONATENBCTBOM PO
JIOBEPEHHOCTE, 3aBEPEHHAs [IEUATHIO TTOMyyaTess GUHAHCOBOH yCIyrH (TpH yCIOBHH ee
HaIW9Hs COTJIACHO YUPETUTEIBHBIM JOKYMEHTaM) B MOINECAHHas PYyKOBOAUTENIEM IOy daTeNs
(hHUHAHCOBOH YCIIyTH.

6.5. B ciry4ae Bo3HHKHOBeHHs Y MUKpodHHAHCOBOM OpraHu3aniy COMHEHHA OTHOCHTEJIBHO
TIOTMHHOCTH mofmucy 06 obparmenunn [lomyvarens GUHAHCOBOM yCIyTH HIIH IIOJTHOMOYHH €ro
pezcTaBuTeNs, MukpoduHaHcoBas opranu3anys obg3ana npouHdopmuposars [onyyaTernt
(bHMHAHCOBOM yCITyTH HEYTIOJHOMOYEHHBIM JTHIIOM B YCTHOR HJIH MACEMEHHOH (opme ¢ yueToM
1. 3.2. macrosmero Ilopsiaxa.

6.6. B ciyuae mogaun oOpaleHus B 3JIEKTPOHHOM BHJIE, 00pallleHHe U IPHIIOKCHHE K HEMY
JTOKYMEHTBI TOJDKHEI OBITh OAMHCAHEI IPOCTOM 3IEKTPOHHOH IMOMNUCHIO HIIA UHBIM BUIOM
3NIEKTPOHHOM TTOTUCH, OTPE/IENIeHHEIM B IoroBope Mexay ITomyyarenem GpUHAHCOBOH yCIyTH
1 MukpohHHaHCOBOH OpraHu3allkiei.



6.7. MuxpoguHaHcoBas opranu3amis o6s3aHa pacCMOTPETh 0OPAIEHHE [OJTy JaTEN
(MHAHCOBOM YCITYTH IO CYIIECTBY ITOCTIE YCTPAHEHHs [IPUYHH Ul 0TKa3a B PaCCMOTPEHAH
obpalenHs, yka3aHHBIX B yHKTE 6.3.-6.4. mactosuiero [Topsixa.

6.8. Obparenwe, B KOTOPOM 0OKayeTcs cyieOHOe peleH e, BO3BpalacTCs Uy,
HATpaBHBIIEMy OOpallleHne, ¢ yKasaHue Ha Cye0HbIH OpAn0K 06kanoBaHUs NaHHOTO
Cy1eOHOTO peleHus.

6.9. MukpodunancoBas opraHu3anys 0013aHa IPUHSITH PELICHHE 110 OIY4EHHOMY €10
obpamenuto [Tomydarens puHAHCOBOH yCIyrd. Ecii OTBETCTBEHHEIH HCIOTHUTEI CITy kOB
BHYTPEHHET0 KOHTPOJIs MUKpO(pHHAHCOBO} OpPraHu3alliH MOJIaraet, 4To obparieH#e
[MomyyaTens GUHAHCOBOM YCIYTH JOMKHO OBITH YIOBICTBOPEHO M HMEET IIOTHOMOIHS IS
IPUHATHS COOTBETCTBYIOIIETO PELICHHS, TO OH TOTOBHT OTBET [loiryyaterto puHaHCOBOH
YCITYTH, B KOTOPOM TIPHBONTCSH Pa3bACHCHKSA, KAKHE NCHCTBHS IPUHIMAIOTCS
MukpoduHancoBoit opranu3anuei Mo 06paIneHUro i Kakue JeHCTBUS TODKEH IPEANPHHATE
TMomyyarens pUHAHCOBOM yCITYTH (€CIH OHM HE0OX0uMbl). ECITH OTBETCTBEHHBIH HCTIONHATEND
CITyk0bI BHYTPEHHET0 KOHTPOIIs MUKpoQHHAHCOBOM OpraHH3alMy MOJIAraeT, YT0 00palieHHue
ITomygaTens GUHAHCOBOM YCIyTH HE MOXKET OBITh YIOBIETBOPEHO H HMEET ITOJTHOMOYHS 171
IPHHATHS COOTBETCTBYIOLIETO PEIIEH s, TO OH TOTOBUT MOTHBHPOBAHHBIH OTBET C yKa3aHHEM
NIPUYMH OTKa3a. B ciiydae oTCyTcTBHS oTBeTa [Tosrydarens pUHAHCOBOH yCIyrH Ha 3alpoc
MuKpohHHAHCOBON OpraHwW3ayi, HAIPABJIEHHEIH B COOTBETCTBHA C I1. 5.1. HACTOSINETO
TTopsifika, OTBETCTBEHHBIH HCIIONHHTENb CILyKObI BHYTPEHHET0 KOHTPomst MukpoduHaHcoBoi
OpraHuW3alliy BIIpaBe IPUHATH pelenHe 6e3 ydeTa JOBOIOB, B NOATBEPXKISHHE KOTOPEIX
uHbOpMalKs | (WIIH) TOKyMEHTHI He npeficTaBieHsl. 6.10. B ciydae HeBO3ZMOKHOCTH
yIOBIETBOPUTH Obparnenie. MuKpodHHAHCOBOH OpraHH3alHH PEKOMEHTYCTCS IIPEIIOKUTE
JIMILY, HAIIPaBUBIIEMY OOpalleHue, albTepHATHBHEIE CIIOCOOb! ypery IipOBaHuUs CHTYAIMH.

6.11. TlucbMeHHBIH OTBET 3a MOAIMUCHIO0 PYKOBOIUTENS CIIy OB BHYTPEHHETO KOHTPOJISL HIIH
€IHHOTMYHOTO HCIIONHHUTEIFHOTr0 oprana MukpodhuHaHCOBOH OpraHM3alliy HAllPaBIsSeTCs B
anpec Tomyuarens: GuHAHCOBOH yCIIyrH ¢ yueToM B 4.3. Hacrosiero [lopsaka mo moure
3aKa3HbIM OTIIPABIIEHHEM C YBEAOMIIEHHEM O BPYYEHHH WJIH IIPOCTHIM IIOYTOBBIM
OTIIPaBIEHAEM, HITH [10 yCMOTpeHHs MUKpoDHHAHCOBOH OpraHu3alli, HHbIM CIIOCO00M,
yKa3aHHbIM B IOTOBOpe 00 oKasaHuH HHHAHCOBOH YCIIyTH, ¢ peructpanueld otsera B "XypHane
peructpannu obpaieHus”.

6.12. O6palieHuH ¥ JOKYMEHTHI [0 HX PACCMOTPEHHIO XpaHATCsS MuKpopHHAHCOBOH
opranusauueii B Teuenne 1 (0QHOTO) rojia ¢ JaThl HX perucTpauuy B 'JKypHale perucTpanun
obpammenus”. O6pamenus [Tomyuartesns QUHAHCOBOH YCITYTH, HX KOTTHH, TOKYMCHTSI IT0 HX
PACCMOTPEHHIO, OTBETHI SBIISIOTCSA KOHQUICHIMAIBHBIMU, KPOME CIIYYaeB MOy ICHHUS 3aIIPOCOB
OT MOJTHOMEPHBIX TOCYXaPCTBEHHLIX OPraHOB M OPraHOB MECTHOTO CaMOYIIPaB/ICHHU,
caMOoperyJIupyeMoil opranu3amii, kacaromuxcs [lomyuaTens GuHAHCOBOH YCITyTH | (M) €70
obparlueHus.



[Ipunoxenue

K TTopstaxy paccMoTpeHHs oOpameHH
TomyJareseld (PMHAHCOBBIX YCIYT

B OO0 "MKK "MactepKap"

B 000 "MKK "MacrepKap"
oT

OHO duzrgeckoro muna

MOYTOBBIA azpec Uid HatpaB/IeHHA 0TBETA

KOHTaKTHbIH TenedoH (TOpoACKOiL, COTOBBIN)

OBPAILIEHUE
(hU3MHUECKOTO JHITA - [0JTy4aTells GQHHAHCOBBIX YCIYT 10 IOTOBOPY MOTPEOHTEBCKOrO 3akiMa

Ne oT 20 r

cyTs ofpatenns (H3N0KeHHE CYILIecTBa TpefoBaHHH ¥ HaKTHHECKMX 0BCTOATENBCTE, HA KOTOPBIX OCHOBAHBI 3asBJICHHEIC
TpeBoBanus, a TaK/AKe N0KA3ATENBCTBA, NOATBEPH/IALOLLHE 3TH 0GCTOATENECTEA)

WHEBIE CBEIEHHS, KoTophIe TTomyuatens GHHAHCOBOR YCIYTH CHMTAST HEOOXOAHMBIM COOGIMTE

MepeHeHL NMpHNaracMbrx KOMUH NOKYMEHTOB, B T.4. MOATBSPHKAAOLIMX H3N0KCHHEBIC B OGPMGHHH oficrodaTensCcTEa

nara TMOANHCE (thamumuA, HHUIHATEI)



[Tpunoxenue

Kk ITopsiiKy paccMOTpeHus 00paleHni
nogydarenci GHHAHCOBBIX YCIIYT

B 000 "MKK "MactepKap"

3 000 "MKK "MacrepKap"
oT

OUO dpuzmdeckoro IHIAa

MOYTOBEIH aapec A HApaBIeHH 0TBETA

KOHTAKTHBIH TenedoH (TOPOACKOH, COTOBBIH)

O6paruenue
pU3MYECKOrO JTUNA — TIOTydaTeld QUHAHCOBBIX YCIyT
I10 IOTOBOPY QHHAHCOBOH ycryrH Ne 0T 20T

CyTh 06pameHus (M3I0KeHH s CymecTa TpeGOBaHuHA U GaKTHIECKHIX 00CTOATE/LCTB, HA KOTOPBIX
3asBNIeHBl TpeOOBaHU, @ TAK/KE N0Ka3aTeNlbCTBa, OATBEPIKNAI0IIHNE 3TH 00CTOATENBCTBRA)

WHble CBEIEHMS, KOTOPbIE TI0TydaTes (HHAHCOBOH YCIyrH CIHTAeT HeOOXOANMBIM COOOIIHTE

TlepeueHs MpUIAragMbIX KOMMi JOKYMEHTOB, B T.4. OATBEP/KIAI0MIHX H3NIOKEHHEBIE B ofpameHnn
06CcTOATENBCTRA

(mara) (noamuce) (pamues, HHHIWABI)



[Ipunoxenue

K Ilopsiiky paccMOTpeHuA o0palneHui
moTydaTeneii GUHAHCOBBIX YCIyT

B 000 "MKK "MactepKap"

B 000 "MKK "MactepKap"
OT

@®UHO ¢uzrHecKoro NuLa

MOYTOBLIA ajpec [Ulf HalpaB/IeHHs 0TBETa

KOHTaKTHbI TenedoH (TOPOACKOH, COTOBBIH)

Ne OT « » 20 T

Ha Ne 0T « » 20

OTKa3 B paCCMOTPEHHH 00palleHHs
noay4aressi GUHAHCOBBIX yCIyT

KOMY:

000 MKK «MactepKapy», neHcTBysl B COOTBETCTBHH C TOJNOXEHHAMH 0a30BOro cTaHmapTa
3aIIMTH IPaB ¥ HHTEPECOB (GHU3MUECKUX JIUI — HoTydaTenedl GHHAHCOBBIX YCIIyT, OKa3bIBaeMBIX
WIEHAMH CaMOpEryJIMpYeMbIX OpraHm3anuii B cdepe (UHAHCOBOIO PHIHKA, OOBEAMHSIOMIUX
MHUKpO(hHHAHCOBBIE OpraHu3anyy, yT8. BankoM Poccun ot 22.06.2017, macTosmem coobmaet 06
OTKa3e B pacCMOTpeHHH Barrero o6parmeHns nomyvare/is GuHaHCOBOH yCIyrd Ha OCHOBAaHMH II.,
a UMeHHO (YKa3BIBaeTCs PHYMHA OTKas3a B PacCMOTPEHHH 0OpalleHus B COOTBETCTBHH C II. 6.3
«ITopsimka paccMoTpeHmst ofpauleHuii — momydartens (uHancoBhIX yciayr B 000 MKK
«MacrepKap»:

(B 0BpameHnH He ykazaHo/ B 00paleHHH OTCYTCTBYET/ B OOPAIIEHWH CONEPKHTCSA/ TEKCT MHCHMEHHOTO 00pareHus
HE MOJIAeTCs MPOYTEHHIO)

Br1 Brpase BHOBb Hampasuts B OO0 MKK «MactepKap» cBoe obpalneHue mocine yCTpaHeHH s
BBIIIIEYKA3aHHBIX (0if) MpUUHH(BI) OTKa3a.

/ /

(momxsocTs/mogmucsk, ®.1.0. ynonHoMmouerroro npeacrasutens 000 MKK «MactepKap»)




[Tpunoxenue

K [Topsinky paccMoTpeHus obparneHuit
nosgygaresied (UHAHCOBBIX YCIYT

B OO0 "MKK "MacrtepKap"

B 000 "MKK "MactepKap"
oT

®HO duzugeckoro Iuna

TIOYTOBBIN anpec LA HallpaBJICHHA OTBETa

KOHTaKTHBIH TeneoH (TOpoACKOH, COTOBRIMH)

No OT « » 20 T

Ha Ne OT « » 20 T

3ampoc rory4arento GUHAHCOBOH yCIyru
0 TIPeIOCTaBIEHHUH JTOKYMEHTOB (MH(OpMaIIHH)

KOMY:

Jls npoBenienus mporepky Bamero obpammenns B 000 MKK «MactepKap» B cBsi3u

NEHCTBYS B COOTBETCTBMM C TIOJIOKEHHAMH 0a30BOr0 CTaHAAPTa 3allMTHl IIpAaB U HHTEPECOB
bu3uyeckuX UL — momydatenel GUHAHCOBBIX YCIYT, OKa3bIBAEMBIX WIEHAMH CaMOpPETyJIHPYEMBIX
opranuzanui B cdepe dbuHAHCOBOrO peIHKA, 00BEIHHAIOMUX MUKPO(GHUHAHCOBEIE OPraHU3aANNH, YTB.
Bankom Poccum ot 22.06.2017 mpomry npexocTaBHTh CIEAYIOIIHe IOKYMEHTH (HHGOPMALHIO),
HeoOXOMMEBIE I yCTAHOBIECHHSA (QAKTHUECKHX OOCTOSTENHCTB, B TOM HHCIE VIS TOATBEPIKICHHS
JIAHHEBIX, COZEPXKAIIMUXCS B BalieM OOpalleHHH, B COOTBETCTBHH C IPHJIOKEHHEM K HACTOSIIEMY
3arpocy:

Ne n/m HaumeHoBaHHE OKYMEHTA Cpok mmpenocTaBiIeHus
(uadopMmarim)
JloxkyMeHTEI (MH(QOPMALIHIO) IIPOILY [IPEIOCTaBUTE B CPOK JI0 € » 20 I
/ /

(nomxHocTR/MOIHCL, P.M.O. ynonHomouennoro npencrasutens OO0 MKK «MactepKap»)



